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SAMSUNG CALL FORWARDING
Station Call Forwarding

• Cancel all forwarding options (except Forward DND), by dialing [6][0][0] at the telephone set you desire 
to cancel that stations call forwarding .

Forwarding All Calls
• Dial [6][0][1].
• Enter the extension number, group number, or external number where your calls are to be forwarded to. 

Dial the number just like you would if you were making a phone call.
• Hang up after your hear the confirmation tone.

Forward Busy
• Dial [6][0][2].
• Enter the extension number, group number, or external number where your calls are to be forwarded to.
• Hang up after your hear the confirmation tone.

Forward No Answer
• Dial [6][0][3].
• Enter the extension number, group number, or external number where your calls are to be forwarded to.
• Hang up after your hear the confirmation tone.

NOTE: Calls forward only forwards after the call forward timer expires.

Forward Busy / No Answer
• Dial [6][0][4].
• Enter the extension number, group number, or external number where your calls are to be forwarded to.
• Hang up after your hear the confirmation tone.

NOTE: Calls forward after Forward Busy and Forward No Answer are both setup as above.

Forward DND
• Dial [6][0][5].
• Enter the extension number, group number, or external number where your calls are to be 

forwarded to.
• Hang up after your hear the confirmation tone. 




